
Live Supervisor  

Development Training 

Offered  
 

Beginning in July and ongoing, a 

series of eight supervisory train-

ing classes will be offered at 

SWVMHI by Tom Rose,      

Regional Human Resource Man-

ager. 

 

Courses include Introduction to 

Supervision, Employment Law, 

Performance Management,  

Talent Acquisition, Empower-

ment & Engagement, Progres-

sive Discipline, Conflict Resolu-

tion, Coaching and Mentoring. 

The classes will be offered   

multiple times during the initial 

month to allow the most    

number of staff to attend the 

class.  Make-up classes will be 

offered in subsequent months. 

Please review the training calen-

dar for the times/dates of the 

classes.  They are open to all 

supervisors and those who  

aspire to be supervisors.  All 

supervisors will be required to 

attend the classes in addition to 

the Managing Virginia Program 

online classes. Please contact 

the Training Department at ext. 

854 to register. An initial series 

of classes are being coordinated 

for nursing supervisors this 

fall.    

 

This is a tremendous opportu-

nity and those who have 

attended the classes thus far 

have had many positive  

comments.  

 

~ Cynthia McClaskey  

 

20th  Annual  

Friends & Family Day  

 
The theme of this 

yearõs event on 

September 20, 

2012, is The 

Heart of Music . 

To honor this 

theme, we heard 

from a champion of recovery, James 

Turner, SWVMHI Peer Support      

Specialist, about his recovery journey. 

We also celebrated with music in   rec-

ognition that music is an important 

pathway to recovery for many of 

us.  We listened to an excellent blue-

grass band who shared their passion 

with us, we had a karaoke contest, and 

we also heard a bit about the conductor 

of the Boston Symphony, Benjamin 

Zander. 

 

Ben Zander has two infectious passions: 

classical music and helping us all realize 

our untapped love for it and by exten-

sion, our untapped love for all new  

possibilities, new experiences, and new 

connections.  

 

Now, classical music is not quite like 

bluegrass music or like country music, 

and many of us may not be familiar with 

it.  Ben Zander made up his mind that 

everyone can love and understand   

classical music and he knows how to do 

that.  

 

People in his profession have noted that 

only three percent of the population 

love classical music and some have the 

goal to increase this to four percent. If 

that increase happened, they believe, all 

the problems in the classical music 

world would be over! 

 

 

However, Ben challenges us to    

believe that everyone loves classical 

music but just donõt know it yet. He 

asks us, òIf we believe that  everyone 

loves classical music, and it is our job 

to help them discover this, how 

would we act?  How would we 

walk? How would we talk? How 

would we be?  These are totally 

different worlds.ó 

 

Our job as individuals, as healthcare 

workers, as family members, as lead-

ers, is to awaken possibility in    

people. For us, it is the possibility of 

recovery!  And of course we want 

to know how well we are doing 

that.  So how do we find out if we 

are awakening possibilities in others?

We look at peopleõs eyes. If their 

eyes are shining, you know you are 

doing it.  And if the eyes are not 

shining, we get to answer a question, 

how are we being?  

 

As we go on to our workaday jobs, 

as we go back to our regular lives, 

we get to ask ourselves if we are 

being a success.  For me, and for 

many of us, our definition of success 

is not fame or money or power. It is 

about how many shining eyes we 

have around us.  I believe we have 

many, many shining eyes!  If you 

want to learn more about Ben 

Zander and inspiring possibility in 

others, contact the Training Depart-

ment to borrow a videotape that 

shows his full presentation. 
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 The average 

American will 

spend about 

$66.28 on  

Halloween or 

about $5.8   

million nation-

wide.  
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A Checklist of SWVMHI Core Values 
In many of the SWVMHI communica-

tions we receive, there is a clear and 

consistent emphasis on the SWVMHI 

Values.  The emphasis on core values 

builds and maintains the fabric of our 

organization.  However, to make these 

Values more than just words on paper, 

we need to turn them into behaviors 

that we express throughout the work-

day.  Each day, we need to resolve to 

demonstrate by actions, attitudes, and 

words, the SWVMHI Core Values. 

 

X We believe that communication  

must be clear, direct, accurate, con-

sistent, concise, timely, inclusive, 

and relevant.  How will your commu-

nication be clear today? 

 

X We believe that it is important to 

combine honesty with compas-

sion in our dealings with others; 

neither is sufficient by itself.  How 

will you be honest and sensitive to 

others today? 

 

X We believe that trust drives out 

fear in individuals and organiza-

tions, and we act in ways to gain 

the trust of others.  How will you 

inspire trust today? 

 

X We believe that good teamwork 

leverages the best of our human 

resources and we expect quality 

output from our teams.  How will 

you be a good team player today? 

 

X We believe that self-initiative  

demonstrates passion and unself-

ishness towards achieving our  

Mission and Vision when the right 

 

things are done at the right times 

for the right reasons.  How will 

you demonstrate passion about your  

employment today? 

 

X We believe that leadership  can 

and should be demonstrated by 

all staff and giving support to staff 

leaders is expected.  How will you 

lead today? 

 

X We believe that the building 

blocks of excellence come from 

honoring day -to -day tasks. As 

such we demonstrate politeness, 

neighborliness, optimism, good 

manners, and leading by example 

in our moment-to-moment inter-

actions with others.  How will you 

demonstrate optimism to those 

around you today? 

 

 

~ James Moon, Ph.D. 

Psychology Supervisor  

  

National Boss Day  is an observance day to show apprecia-

tion to a boss, manager, or supervisor.  Many times we do not 

realize the challenges of being the boss, which is why Patricia 

Bays Haroski, a secretary from Deerfield, Illinois, originated 

National Boss Day in 1958, in honor of her white-collar father, 

who helped all of his children with good advice throughout 

their careers.  In honor of the elder Haroski's birthday - Octo-

ber 16 - daughter Patricia registered the day with the U.S. 

Chamber of Commerce. 

 

Four years later, National Boss Day was backed by Illinois Governor Otto Kerner who officially proclaimed 

the day in 1962.  The idea quickly gained favor across the country and is now even observed in England,   

Australia and South Africa. 

 

Today, National Boss Day (or Bosses Day) always falls on October 16 and is traditionally celebrated with 
greeting cards, e-cards, or small gifts, and a few extra smiles.   

 

National Boss Day is October 16 

http://www.chiff.com/home_life/holiday/bosses-day.htm#bosses_day_gift
http://images.search.yahoo.com/images/view;_ylt=A0PDoVxAO_NPCzMA3naJzbkF;_ylu=X3oDMTBlMTQ4cGxyBHNlYwNzcgRzbGsDaW1n?back=http%3A%2F%2Fimages.search.yahoo.com%2Fsearch%2Fimages%3Fp%3Dorganizational%2Bvalues%26n%3D30%26ei%3Dutf-8%26vm%3Dr%26fr%3Dyfp-t-701%2
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S W V M H I  I S  P R O U D  T O  

AB Classrooms  

1-2:30 pm  

7-8:30 pm  

and  

11:15 pm - 12:45 am  

October 4, 2012  

This workshop is designed to 
raise employee awareness 
about this serious societal 
problem and the steps to take 
to prevent or curtail instances 
of domestic violence. 

Provided by Employee  

Assistance Program 
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Domestic Violence Awareness Month Training 

Family and Friends Day  

 

  

Please join SWVMHI in rec-

ognizing Domestic Violence 

Awareness Month as an im-

portant public health issue.  

We want to continue to 

share the message that do-

mestic violence will not e 

tolerated.  Two different 

training events will be held to help us become 

more aware and more competent in addressing 

his issue with the  individuals we serve and in our 

communities.   

 

On October 4  and on October 18, 2012 , train-

ing events will be held for all three shifts in the AB 

Classroom.  The first event, on October 4, will be 

presented bye experts from the Virginia Employee 

Assistance Program on òDomestic Violence.ó   

The second, on October 18, will be presented by 

the Virginia Department of Health and is titled, 
òSexual Violence and Child Sexual Abuse.ó  Ses-

sions will begin at 1300, 1900, and 2315 on Octo-

ber 4 and 18.   

 

A message from Susan B. Carbon posted October 

5, 2011.  Ms. Carbon is the Director of the Office 

on Violence Against Women: 

 

The Justice Department and The Office on     

Violence Against Women (OVW) join all our 

partners in recognizing October as National Do-

mestic     Violence Awareness Month.  Since the 

September 13, 1994, passage of the Violence 

Against Women Act (VAWA), there have been 

significant changes in societyõs understanding 

of and response to violence against women ð 

but there is much more that needs to be 

done to end domestic violence, sexual assault, 

dating violence and stalking. 

 

òé The ramifications of domestic violence are 

staggering. Young women are among the most 

vulnerable, suffering the highest rates of intimate 

partner violence.  Exposure to domestic violence 

puts our young men and women in danger of long

-term physical, psychological, and emotional harm.  

Children who experience domestic violence are at 

a higher risk for failure in school, emotional disor-

ders, and substance abuse, and are more likely to 

perpetuate the cycle of violence themselves later 

in life.ó  ~ President Obama 

 

Prevention and intervention efforts focused 

on breaking the cycle of abuse and violence is 
an important part of OVWõs ongoing 

work.  That, along with the programõs focus 

on the creation of public education campaigns 

through the work of community-based organi-

zations and local community partners, has 

generated great interest and excitement.  

 

We remind all those in need of assis-

tance, or other concerned friends and 

individuals, to call the National Do-

mestic Violence Hotline at 1-800-799-

SAFE or the National Sexual Assault 

Hotline at 1 -800-656-HOPE. 

The Fiscal Office would like to remind 

employees of the following travel points:  

 

1. Please remember to check the 

date when you process both your 

travel request and travel reimburse-

ment.  

  

2. The Department of Accounts revises 

the figures for travel per diems each 

October.   Be on the lookout for 

updated information this month.  

 

3. If you save a policy or form to your 

computer, please be aware that you 

may be using an out-of-date form or 

inaccurate figures for your calcula-

tions, so always refer to the current 

forms and policies on the intranet.  

 

4. The travel forms and policies are 

located on the Intranet.  Please see 

the article on Policies and Forms 

within this newsletter for additional 

information on accessing all forms 

and policies.    

 

For questions regarding travel, please 

contact the Fiscal Office at Extension 205.  

 

~ Missy Wiles  

Accounts Payable Specialist  

Travel Tips 

http://www.ovw.usdoj.gov/
http://www.ovw.usdoj.gov/

